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 A student satisfaction survey is conducted annually by Government College Kariavattom in an 

effort to improve the effectiveness of the school's administrative and academic operations. A 

survey was also administered to students who graduated from our college's departments in the 

academic year 2022–2023, using a set of questions based on the NAAC criteria. Over 300 students 

completed the survey, and the results have been evaluated. 

Every year, a student satisfaction survey is carried out to find out how students feel about teaching, 

learning, and evaluation. This information will be used to improve the standard of procedures that 

are followed at our institution. The survey will be conducted in an anonymous manner for the 

students. A broad range of skills necessary for the teaching process are included in the 

questionnaire. 

The Questionnaire is based on the likert scale on a graded marking system. The students’ response 

is based on a scale 0 to 4. Highest positive response is rated as 4 and the lowest negative response 

is rated as 0. Questionnaire were sent in Google forms through the link 

https://forms.gle/Utss9RskixRmGX397 to students’ whatsapp groups. This fetched response from 

321 students was recorded and performance of stakeholders were analyzed with regards to the 

feedback provided. End analysis of the survey is done using software which will aggregate the 

response and generate the score of student satisfaction survey. A robust mechanism is followed by 

this software so as to follow a holistic unambiguous approach towards quantifying the student 

feedback in a comprehensively inferable manner. Inference from the feedback is analyzed 

thoroughly by the appellate authorities and corrective measures are implemented. 
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