Government College Kariavattom

STUDENTS SATISFACTION SURVEY REPORT- 2022-23

A student satisfaction survey is conducted annually by Government College Kariavattom in an
effort to improve the effectiveness of the school's administrative and academic operations. A
survey was also administered to students who graduated from our college's departments in the
academic year 2022—-2023, using a set of questions based on the NAAC criteria. Over 300 students

completed the survey, and the results have been evaluated.

Every year, a student satisfaction survey is carried out to find out how students feel about teaching,
learning, and evaluation. This information will be used to improve the standard of procedures that
are followed at our institution. The survey will be conducted in an anonymous manner for the
students. A broad range of skills necessary for the teaching process are included in the

questionnaire.

The Questionnaire is based on the likert scale on a graded marking system. The students’ response
is based on a scale 0 to 4. Highest positive response is rated as 4 and the lowest negative response
is rated as 0. Questionnaire were sent in Google forms through the link

https://forms.gle/Utss9RskixRmGX397 to students’ whatsapp groups. This fetched response from

321 students was recorded and performance of stakeholders were analyzed with regards to the
feedback provided. End analysis of the survey is done using software which will aggregate the
response and generate the score of student satisfaction survey. A robust mechanism is followed by
this software so as to follow a holistic unambiguous approach towards quantifying the student
feedback in a comprehensively inferable manner. Inference from the feedback is analyzed

thoroughly by the appellate authorities and corrective measures are implemented.


https://forms.gle/Utss9RskixRmGX397

Questionnaire

Student Satisfaction Survey (SSsS) 2022

NAAC, IQAC is conducting a student satisfaction survey regarding Teaching - Learning and
Evaluation, which will help to uparade the quality in higher education. This form is for
students passed out from Government College Kariavattom in the year 2022

naacagckZOoO T @gmail.com Switch account
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~ Indicates required question
Ermail ~

Your ermail

Name of Student *~

Your answer

Ermail 1D >~

Your answer

Contact Nurmibear *

Your answer

Year of passing ~

Choose —_

Course Studied *~

Choose -

0

vilabus covered by the teacher =

25 tao 100%:
FO—gz s
55-69%
2O-5a4%

less than 30%:

00000

Teachers preparation for the class ~

Thoroughly

Satisfactor
Poorly
Indifferently

WWon't teach at all

00000



oww effectrtive is the teachers communication? *

I

Alvways effective
Sometimes effective
Just satisfactorily

Generally ineffective

00000

Very poor cormmunication

Teacheaers approach to teaching *
Excellent

very Good

Sood

Fair

00000

Poor

-~

1

airmness of intermnal Evaluation

Alvways Ffair
Usually fair
Sometimes fair

Usually unfair

00000

Unfair

as yvour perforrmance in assignmnments discussed with vou? *~

$

Every time
Usually
Occasionally/Sometimes
Rarely

Never

00000

The institutes iNnterest in promoting internship, student exchange and field visit
opportunities for students

Regularly
Often
Sometimes

Rarely

00000

Never

itates you in cognitive,

The teaching and mentoring process in your institution fac
social and emotional growth.

Significantly
very well
Moderately

Marginally

00000

Not at all
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he institution provides Multiple opportunities to learn and growvw *
Strongly agree

Agree

Neutral

Disagree

00000

Strongly disagree

Teachers inform you about yvour expected compatencies, course outcomes and
ProgramiMme outcormes

Every tirme
Ussually
Ooccasionally

Rarely

00000

Never

Your mentor does a necessary follow-up with an assigned task to you =
Every tirme

Ussually

Ococcasicnally

Rarely

00000

I don't have a rmentor

The teachers illustrate the concepts through examples and applications *~

Every tirme

Usually

Rarely

e}
L
[ ] Occasionally/Sometimes
[
L]

Never

La> ) Fuslly

CD Reasonably
L) Fartially
> Slightiy
[ ]

Urnable to

Teachers are able to identify your weaknesses and help you to overcorme therm ~

Every tirme

s ually

Raraely

[
[
L e Ooccasionally/Somaetimes
[
[

Never



The institution Makes effort to engage students in the Monitoring. review and =

continuous quality IMmproverment of the teaching learming process

D sStrongly agree
> Agree

D> MNeutral

C D Disaaree

-

Stronaly disaaree

The institute/ teachers use student centric Mmethods, such as experimental

learning., participative learning and problem solving methodologies for enhancing

learning expeaeriences
C D To a great extent
Moderate

Some What

very little

Not at all

Teachers encourage you to participate in extracurricular activities =

Stronaly agree

0

Agree
S MNeutral
> bpisagree
[

Strongly Disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and -

employability skills to make you ready for the world of work

O To a great extent
Moderate

Some what

very little

Not at all

VWhat percentage of teachers uses ICT tools such as LCD projector.Multimedia, had

etc. while teaching

90% and above
70O0-89%
50-69%

30-49%%

00000

less than 30%

4

he overall quality of teaching-learning process in your institute is good *

Strongly agree
Agree
Neutral

Disagree

00000

Strongly Disagree

Give three observations / suggestions to improve the overall teaching — learning

experience in your institution

Your answer

Clear form



Summary of the Survey

Year of Admission

321 responses

@ 2020
@ 2021
® 2022

Course Studied

321 responses

@ BSc Biochemistry

@ BSc Biotechnology

@ BSc Chemistry and Industrial Chemistry
@ BSc Computer Science

@ BSc Geography

@ BSc Physics and Computer Application
@ BSc Statistics

@ MSc Physics

@ MSc Mathematics

A/I



Syllabus covered by the teacher
321 responses

»”

Teachers preparation for the class
321 responses

How effective is the teachers communication?

321 responses

® 851t0 100%
@ 70-84%

® 55-69%

® 30-54%

@ less than 30%

@ Thoroughly

@ satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication



Teachers approach to teaching

321 responses

@ Excellent
@ Very Good
@ Good

@ Fair

@ Poor

Fairness of internal Evaluation

321 responses

@ Always fair

@ Usually fair

@ Sometimes fair
@ Usually unfair
@ Unfair

Was your performance in assignments discussed with you?

321 responses

@ Every time

@ Usually
) @ Occasionally/Sometimes
@ Rarely




The institutes interest in promoting internship, student exchange and field visit opportunities for

students
321 responses

® Regularly
@ Often

@ Sometimes
@ Rarely

@ Never

The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
321 responses

® Significantly
34.6% ® Very well
@ Moderately
@ Marginally

A . Not at all
28.7% v

The institution provides multiple opportunities to learn and grow

321 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree




Teachers inform you about your expected competencies, course outcomes and programme

outcomes
321 responses

® Every time
® Ussually

@ Occasionally
@ Rarely

@ Never

Your mentor does a necessary follow-up with an assigned task to you

321 responses

® Every time

® Ussually

@ Occasionally

@ Rarely

@ | don't have a mentor

The teachers illustrate the concepts through examples and applications

321 responses

® Every time
® Usually
@ Occasionally/Sometimes

@ Rarely
@ Never




The teachers identify your strengths and encourage you with providing right level of challenges.

321 responses

® Fully

® Reasonably
@ Partially

@ Slightly

@ Unable to

Teachers are able to identify your weaknesses and help you to overcome them

321 responses
® Every time
® Usually
@ Occasionally/Sometimes
@ Rarely
‘ @ Never

The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process

321 responses

® Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

4%




The institute/ teachers use student centric methods, such as experimental learning, participative
learning and problem solving methodologies for enhancing learning experiences

321 responses

@ To a great extent

@ Moderate

@ Some What

@ Very little
A @ Not at all

Teachers encourage you to participate in extracurricular activities
321 responses

@ Strongly agree

28.3% @ Agree
@ Neutral
@ Disagree
A @ Strongly Disagree

26.8%

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills

to make you ready for the world of work
321 responses

® To a great extent
® Moderate

@ Some what

® Very little

@ Not at all
35.8%




What percentage of teachers uses ICT tools such as LCD projector,Multimedia, etc. while teaching
321 responses

@ 90% and above
@ 70-89%

© 50-69%

® 30-49%

@ less than 30%

The overall quality of teaching-learning process in your institute is good
321 responses

@ Strongly agree
@ Agree
@ Neutral

e | @ Strongly Disagree

36.8%




